INPOEKT!

OBLLUWNHCKWU T’OAULLIEH NNAH
3A COLUNMANTHWUTE YCNVYIWX NPE3 2026 I'. HA TEPUTOPUATA HA OBLINHA CTPYMAHU

YACT 1. BbBEJEHUNE

HactoawmaT MoavweH niaH 3a pasBUTUE Ha couuanHuTe ycnyru B obwmHa CTpyMsiHM e pa3paboTeH B CbOTBETCTBME C pasnopeabute Ha un. 60 u un.62 ot
HapenbaTa 3a nnaHvpaHe Ha couuManHuTe ycnyru. TOM € HacoyeH KbM yAOB/EeTBOPsSBaHe Ha NMOTPebHOCTMTE Ha ysa3BMMM rpynn — Aeua, Bb3pacTHU, XOpa C yBpeXxaaHus,
CeMeNncTBa B pPUCK M APYTW, HYXAaewm ce oT noakpena. MnaHbT e u3roteeH Ha 6a3a aHann3 Ha akTyasHOTO CbCTOSAHME Ha COUMaNHUTE YyCNyrun, oueHka Ha notpebHocTuTe Ha
HaceneHMeTo N C aKTUBHOTO y4yacTue Ha AOCTaByMuMTE Ha COUManHu ycnyrm, notpebutenn n sanmHTepecoBaHn CTpaHu. B Hero ca BkatOYeHU aencTBawmTe U GyHKLMOHUPpALLM
COLMANHM YyCNyru Ha TepMTopusTa, KOUMTO OTroBapsAT Ha NpPoOMeHsLaTa ce coumanHa cpeja.

Ype3 HacToawmsa aokyMeHT Ob6wmHa CTpyMaHM oyepTaBa CBOSiTa aHraXwmpaHoOCT KbM pa3BUTUE Ha cnpaBeanusa, npuobwasalla n edekTMBHa CUCTEMa 3a coumanHa
noakpena, opMeHTUpaHa KbM YOBEKa U HEroBuTe MHAMBUAYANHM NOTPebHOCTU, PaBHOMOCTaBEHOCT U NoaobpsiBaHe Ha KayeCcTBOTO Ha XWBOT.

KbM MoMeHTa O6wmHa CTpyMsHM HsMa pa3paboTeH n NpueT roaulieH nnaH, Tb KaTo cbrnacHo HapenbaTa 3a nnaHMpaHe Ha coumanHuTe ycnyru nbpBuTe 06LWMHCKM
roavWHN nnaHoee, pa3paboTeHn, o6CcbAeHW M NpueTn No peaa Ha rnasa TpeTa, pasgen III ot Hapeabarta, ce nanpawart Ha AreHumnsa 3a coumanHo nognomaraHe /ACM/ po 31
aBryCT Ha roguHaTa, cnejBalla rogMHata Ha npMeMaHe Ha HauuvoHanHaTa KapTa Ha coumanHuTe ycnyru, T.e. ao 31 asryct 2025 .

MN3roTBsHeTO Ha MbpBMS roavweH nnaH ot O6wuHcka agMuHUCTpauus CTPYMSHUM € OT MU3K/IoYMTENTHA BaXKHOCT, Tbl KaTo obluMHaTa 3a MbpBM MbT LWe NniaHupa
coumnanHuTe ycnyru Ha TeputopusaTa cv, KaTo AeAHOCT no yni. 15 ot 3CY. B n3roTBsHeTo Ha NaaHa oblnHaTa ce e pbKoBOAMIA OT 3aKOHOBO perfiaMeHTUpaHnTe NpUHUMNK:

- OCcurypsiBaHe Ha sleCeH A0CTbMN A0 YCnyrute

- ocuMrypsiBaHe Ha KOMMJeKCHa noakpena ypes pas/iMyHn 4eAHOCTH

- OCUrypsiBaHe Ha Bb3MOXHOCT 3a MBKABO M3MOJI3BaHe, HACOYBAHE W yrnpaBJieHME Ha CIYXUTEeNuTe, OCbLLEeCTBSABaLUM Pas/iMyHM AeAHOCTH

- ocurypsiBaHe Ha BMCOKa e(peKTUBHOCT Ha cpeacTBaTa 3a dMHaHCMpaHe Ha AeHoCTuTe.

3a nocturaHe Ha aobpa KoopAMHaUMS MO BpeMe Ha m3roTeBsHe Ha lnaHa, KmeTbT Ha O6wmHaTa onpeaenu cbe 3anosen N2 3-124/10.06.2025 r. cnayxutenu oT
O6WnNHCKa aaMUHUCTPaUMs, KOUTO Aa Ca MPSAKO aHraXxupaHu € npoueca no M3roTBAHETO Ha obwuHCKMA roguweH nnad. C uen HeaonyckaHe Ha MpomnycKu, ocurypsisaHe Ha
NpO3payHOCT M AeTalIHO NiaHUpaHe Ha couunanHuTe ycnyrun 3a 2026 r. no BpemMe Ha npoueca Ha paspaboTBaHe Ha [MnaHa 6s8xa BKAOYEHW ynpaBuUTeNUTE Ha couManHuTe
ycnyru n CbBeTa no coumanHu BbMNpocu.

YACT II. COUNAJIHN N MHTErPUPAHW 34PABHO-COLMAJIHUN YCIIYIT, CbOTBETCTBALYUN HA QEUHOCTUTE MO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ABbP>XABHWS BIOAXKET, NPE3 2026 rO4NHA

COLUMAJNTIHN yCnyrn, ® MHAHCUPAHU OT AbPXXABHUA BIOAXKET B OBLLUMHA CTPYMAHU




N2 CoumanHa Appec Ha LleneBa Bpo# MpomMsiHa Ha 6pos Ha Coumnanuut | HoBuTe counanHum ycnyrum HauuH Ha Cnyxxutenu
ycnyra no npepocras rpyna nvua, 3a norpeéburenure e ycnyrm, cbrnacHo Kaprara npenocrassiH 3a
3Cy siHe KOUTO e yuerto e U3BbLpPLUBaAH
CbrsiacHo ocurypeH npepocras /camocrosaTe e Ha
Kaprara, a fiHe ce JIHO UNn AelHoOCTUTE
KOAITO ce Bb3MOXH nnaHuvpa KaTo no
npepocrasn OCT 3a na 6bpe KOMIUJIEKC OT | npepocrass
Ha nosnssaHe npexkpareH coumasnHm He Ha
TEpUTOPUAT Ha o ycnyrn/ coumasnHure
a Ha couuasiHa | YBenuuas Hamansasa | CuntaHo Bpown Pasmep Ha n
obwmnHaTa n Ta ycnyra | aHe He oT: norpe6bure | puHaHcoBUT UHTEerpupaH
3a KOATO nn e cpepacTBa ure
Beye e 3a 3apaBHO-
oCcUrypeHo cdumHaHCcHpaH couymanHu
cpuHaHcupa eTo UM ycnyru
He oT Cbr/l1acHO
Abp)>XaBHUA Kaprarta
6romxker -
no
AenHOoCTHN
noun.12m
un. 15 ot
3Cy
MHO®OPMUPAHE N KOHCYNTUPAHE (CMELUMAJIN3UPAHA)
O6wmHa CTpyMsHM 11 2 13
WNHdopmupan | C. Cvrnac 3 - 3 CbrnacHo Komnnekc ot CbrnacHo
en CTpyMsiHu, HO un. cTaHaapTuTte counanHu KoedULeHTUT
KOHCynTupaH | obu,. 14, an. 3a ycnyrm e 3a
e B LICPU CTpyMsiHM 2, 7.1, aenernpaHu UYNCNEHOCT Ha
yn. byauten | 1.2, T.3 OT AbpXaBaTa nepcoHana
Ne3 MT. 40T OENHOCTHU no HKCY
3CY
NHdopmmpa C. Cvrnac 1,5 0,5 2 CbrnacHo Komnnekc ot CbrnacHo
He n KameHnunua, HO un. cTaHaapTuTe counanHu KoedULeHTUT
KOHCYNTUpaH | obu. 14, an. 3a ycnyru e 3a
eB CTpyMSAHU 2, 7.4 aenervpaHu UMUCNEHOCT Ha
yHCTnAne ot 3CY OT Abp>XaBaTa nepcoHana
,Bsapa" AenHocTn no HKCY
NHdopmmpa C. Cbrnac 1,5 0,5 2 CbrnacHo Komnnekc ot CbrnacHo
He n KameHnuua, HO un. cTaHgapTuTte counanHu KoedpuueHTUT
KOHCY/TUpaH obu. 14, an. 3a ycnyru e 3a




eB CTpyMSsiHU 2, T.4 AenernpaHm YNCEHOCT Ha

UHCTnANP ot 3CY OT AbpXaBaTta rnepcoHana

,Hagexaa" AeNnHOoCTHn no HKCY

NHdopmupaH C. Cbrnac 1,5 0,5 2 CobrnacHo Komnnekc ot CbrnacHo

en KameHnunua, HO un. cTaHaapTuTe coumanHm KoednueHTUT

KOHCyNnTupaH | obu. 14, an. 3a ycnyru e 3a

eB CTpyMSsiHU 2, T.4 AenernpaHm YNCNEHOCT Ha

UHCTnANP ot 3CY OT AbpXaBaTta rnepcoHana

~Munocepamne AeAHoCTH no HKCY

NHpopMupaH C. Covrnac 1,5 0,5 2 CbrnacHo KoMmnnekc ot CbrnacHo

en KameHnuua, HO un. cTaHaapTute counanHu KoedULeHTUT

KOHCYNTUpaH | obu. 14, an. 3a ycnyrm e 3a

eB CTpyMSsiHM 2, 7.4 AenernpaHu YMNCNEHOCT Ha

uHCTnAnNP ot 3CY OT AbpXaBaTa nepcoHana

,CBetnnHa" AOENHOCTHU no HKCY

WHdopmupaHn | C. Pazgon, Cvrnac 0,8 0,2 1 CbrnacHo Komnnekc ot CbrnacHo

ewun obu. HO 4. cTaHgapTuTe coumanHm KoedULeHTUT

KoHcynTupaH | CTpyMsiHuU 14, an. 3a ycnyru e 3a

eB 2, 7.4 aenervpaHu UUCNEHOCT Ha

3Xnnpe oT 3CY OT AbpXasaTa rnepcoHana
AeNHoCTHn no HKCY

WNHdopmupan | C. Pasgon, CbrnacH | 1 - 1 CobrnacHo Komninekc ot CbrnacHo

en obu. 0 un. cTaHaapTuTe coumanHm KoednLeHTUT

KOHCY/NTUpaH CTpyMSHU 14, an. 3a ycnyru e 3a

eB 2, 7.4 aenervpaHu UUCNEHOCT Ha

3XKNIYU ot 3CY OT AbpXKaBaTta rnepcoHana
AenHoCTn no HKCY

MoTtuBu: KbM HacToaWwmMa MOMEHT ycnyrata ce npeaocTtass B pamkuTte Ha LICPU, LUHCTONAMP “BAPA®,"HAOEXAOA®, ,MUNOCBHPAOUE"™ n ,CBETIMHA", 3XIMP, 3XJTYWN -
CblLUeCTBYBaLLM U DYHKLUMOHMpPALLM Ha TepuTopuaTa Ha oblmHaTa coumanHm ycnyrn, duHaHCUMpaHu oT AbpXXaBHUA O0AXeT, AeKOMNo3npaHa, CbrnacHo HaunoHanHaTa kapTta
Ha couMasHUTE yCnyru u genHoctute no yn. 15 ot 3CY.

/nocoyBaT ce NpUYMHUTE Nopaau KOUTO ce NaaHupa NpoMsiHa Ha 6posa Ha noTpebuTenuTe, NpekpaTsBaHe Ha NPeAOCTaBSHETO Ha couManHa yciyra uam 3a Cb3faBaHe Ha HoBa

coumanHa ycnyra n pasmepa Ha hUHaHCMPaHETO OT AbpXXaBHus 6oaxet/

3ACTBINMHUYECTBO U NOCPEAHWNYECTBO (CNELMNAJTINSUPAHA)

O6wuHa CTpyMsiHK 8 1 9
3actbnHuyec | C. Covrnac 2,25 0,75 3 CbrnacHo Komnnekc ot CbrnacHo
TBO " CTpyMSiHU, HO un. CTaHgapTuTe coumanHm KoedULeHTUT
nocpegHunyec | obuw. 14, an. 3a ycnyrm e 3a
T80 B LICPU CTpyMsAHU 2, 7.1, AenernpaHm YNCNEHOCT Ha
¥n. byauten | 1.2, T.3 OT AbpXaBaTa nepcoHana
Ne3 MT. 40T NEeNHOCTHU no HKCY
3CyY




3acTbnHMYecC C. CbrnacH 0,75 0,25 CbrnacHo Komnnekc ot CbrnacHo
TBO " KameHnuua, 0 un. cTaHaapTuTe coumanHm KoednueHTUT
nocpegHuyec | obu. 14, an. 3a ycnyru e 3a
TBO B CTpyMSsiHU 2, T.4 AenernpaHm YNCNEHOCT Ha
UHCTnANP ot 3CY OT AbpXaBaTta rnepcoHana
.Bsapa® AEeNHOCTH no HKCY
3acTbnHUYecC C. Cwrnac 0,75 0,25 CbrnacHo Komnnekc ot CbrnacHo
TBO " KameHnunua, HO un. cTaHaapTuTe coumanHm KoednueHTUT
nocpegHuyec | obu. 14, an. 3a ycnyru e 3a
TBO B CTpyMSsiHU 2, T.4 AenernpaHm YNCEHOCT Ha
UHCTnANP ot 3CY OT AbpXaBaTta rnepcoHana
,Hagexaa" AeNHOoCTHn no HKCY
3acTbnHMYecC C. CvrnacH | 0,75 0,25 CbrnacHo Komnnekc oT CbrnacHo
TBO " KameHnunua, 0 un. cTaHaapTuTe coumanHm KoednLeHTUT
nocpegHuyec | obu. 14, an. 3a ycnyru € 3a
TBO B CTpyMSAHU 2, 7.4 aenervpaHu UUCNEHOCT Ha
UHCTRANP ot 3CY OT AbpXKaBaTta rnepcoHana
+Munocepaune AenHoCTn no HKCY
3acTbnHMYecC C. Cbrnac 0,75 0,25 CbrnacHo Komnnekc ot CbrnacHo
TBO U KameHnunua, HO un. cTaHaapTuTe coumanHm KoednLeHTUT
nocpegHuyec | obu. 14, an. 3a ycnyru € 3a
TBO CTpyMSHU 2, 7.4 aenervpaHu UNCNEHOCT Ha
UHCTRANP ot 3CY OT AbpXKaBaTta rnepcoHana
,CBeTnHa" AenHoCTn no HKCY
3actbnHuyec | C. Pazgon, Cbwrnac 1,5 0,5 CbrnacHo Komnnekc oT CbrnacHo
TBO U obu. HO un. cTaHaapTuTe coumanHm KoedULeHTUT
nocpegHuyec | CTpyMsiHM 14, an. 3a ycnyru e 3a
TBO B 3XJIMP 2, 7.4 aenervpaHu UUCNEHOCT Ha
ot 3CY OT AbpXaBaTa rnepcoHana
AenHoCTn no HKCY
3actbnHuyec | C. Pazgon, CbrnacH 1,2 0,2 CbrnacHo Komnnekc ot CbrnacHo
TBO U obu. 0 un. cTaHaapTuTe coumanHm KoedULeHTUT
nocpegHuyec | CTpyMsiHM 14, an. 3a ycnyru e 3a
TBO B 3XJ1YU 2, 7.4 aenervpaHu UUCNEHOCT Ha
ot 3CY OT AbpXaBaTa rnepcoHana
AenHoCTn no HKCY

MoTtuBu: KbM HacToswma MOMeEHT ycnyraTta ce npeaoctass B pamkute Ha LUCPW, LHCTIANP “BAPA",“"HAOEXAA", ,MUNOCBPANE" n ,,CBET/IMHA", 3XXJMP, 3XXNTYW -
CbLUECTBYBaLUM U DYHKLNOHMpPALLM Ha TepUTOpUATa Ha obLMHaTa coumanHn ycnyrn, duHaHCUMpaHu oT AbpXXaBHUA BOAXKET, AeKOMNOo3npaHa, CbrinacHo HaunoHanHaTa kapTta
Ha couManHuTe ycnyrm u gemHoctute no yn. 15 ot 3CY.

/rocoYBaT Ce NpUYMHUTE MOopaaM KOUTO ce NylaHupa NpoMsiHa Ha 6pos Ha NoTpebuTtenuTe, NpekpaTsBaHe Ha NPeAoCTaBSHETO Ha couManHa ycsyra Uam 3a cb3faBaHe Ha HoBa
coumanHa ycnyra v pasmepa Ha hMHaAHCMPaHETO OT AbpXXaBHUA BroaxeT/




TEPANWNA U PEXABUWJINTALUNA (CNEUWUAJTINSUPAHA)

ObwmHa CTpyMsAHM 20 20
Tepanusa n C. Covrnac 7,5 8,5 16 CbrnacHo Komnnekc ot CbrnacHo
pexabunutay | CTpyMmsiHu, HO un. cTaHaapTuTe counanHu KoedULeHTUT
ns B LICPU obu. 14, an. 3a yCnyrm e 3a
CTpyMSHU 2, 7.1, AenernpaHu UYNCNIEHOCT Ha
yn. byauten | 1.2, T. 3, OoT AbpXasaTa nepcoHana
Ne3 mT4 AeNnHoCTn no HKCY
oT 3CY
Tepanusa un C. Cbvrnac 0,75 0,25 1 CbrnacHo Komnnekc oT CbrnacHo
pexabvnutay | KameHnuua, HO un. cTaHaapTuTe coumanHm KoedULeHTUT
ua B obu. 14, an. 3a ycnyru e 3a
UHCTRANP CTpyMSHU 2, 7.4 AenernpaHm UNCNIEHOCT Ha
,Bsapa® oT 3CY OT AbpXXaBaTa nepcoHana
AOENHOCTHU no HKCY
Tepanusa un C. Cbwrnac 0,75 0,25 1 CbrnacHo Komnnekc oT CbrnacHo
pexabvnutay | KameHnuua, HO un. cTaHaapTuTe coumanHm KoedULeHTUT
ua B obu. 14, an. 3a ycnyru e 3a
UHCTRANP CTpyMSHU 2, 7.4 AenernpaHm UNCNIEHOCT Ha
~Hagexpa" ot 3CY OT AbpXasaTa nepcoHana
AOENHOCTHU no HKCY
Tepanusa n C. Cbvrnac 0,75 0,25 1 CbrnacHo Komnnekc oT CbrnacHo
pexabvnutay | KameHnuua, HO un. cTaHaapTuTe coumanHm KoedULeHTUT
ua B obu. 14, an. 3a ycnyru e 3a
LHCTRANP CTpyMSiHU 2, 7.4 AenernpaHu UYNCNEHOCT Ha
+Munocepaune ot 3CY OT AbpXaBaTa nepcoHana
" ANENHOCTU no HKCY
Tepanusa n C. Cbrnac 0,75 0,25 1 CbrnacHo Komnnekc ot CbrnacHo
pexabunutay | KameHnuua, HO un. cTaHaapTuTe coumanHm KoednLeHTUT
ua B obu. 14, an. 3a ycnyrm e 3a
UHCTANP CTpyMSHU 2, 7.4 aenervpaHu UUCNEHOCT Ha
»CBeT/InHa" ot 3CY OT AbpXKaBaTta rnepcoHana
AenHoCTn no HKCY

MotuBu: KbM HacTosawms MOMEHT ycnyrata ce npeaocrtaBs B pamkute Ha LICPU, LUHCTINP “BAPA™,"HAOEXAA", ,MUNOCBLPOUNE" n ,CBET/IMHA" - cbliecTBYyBaLM M
(yHKLMOHMpaLLM Ha TepuTopusaTa Ha oblwmHaTa coumanHm ycnyrm, duHaHCMpaHu OT AbpXaBHUA BIOAXET, AEKOMMNO3MpaHa, CbrinacHo HaunoHanHaTa kapTa Ha counanHuTe
ycnyru v gerHoctute no yn. 15 ot 3CY.

/NocoYBaT ce NpUYMHUTE Nopaau KOUTO ce NaaHupa NpoMsiHa Ha 6posa Ha noTpebuTenuTe, NpekpaTsBaHe Ha NPeAOCTaBSHETO Ha couManHa ycayra uam 3a Cb3faBaHe Ha HoBa
coumanHa ycnyra n pasmepa Ha huHaHCMPaHETO OT AbpXaBHus GoaxeT/




OBYYEHWUA 3A NPUAOBUBAHE HA YMEHUA (CNEUNATTUSUPAHA)

O6wunHa CTpyMsiHU 22 22
O6yueHus 3a | C. Cbrnac 4,5 0,5 5 CbrnacHo Komnnekc ot CbrnacHo
npuaobmsaHe | CTpyMsiHM, HO un. cTaHaapTuTe coumanHm KoednueHTUT
Ha YMeHuAa B obu,. 14, an. 3a ycnyrum e 3a
LICPU CTpyMSsiHU 2, T.1,T. AenernpaHm YNCEHOCT Ha
yn. byguten | 2, T. 3, OT AbpXKaBaTta nepcoHana
Ne3 T. 4 0T OENHOCTHU no HKCY
3Cy
O6yueHus 3a C. Cwrnac 3 3 CbrnacHo Komnnekc ot CbrnacHo
npuaobmsaHe | KameHnuua, HO un. cTaHaapTuTe coumanHm KoednLeHTUT
Ha YMeHusA B obu. 14, an. 3a ycnyrm e 3a
uHCTnAnNP CTpyMSAHU 2, 7.4 aenervpaHu UUCNEHOCT Ha
~Bapa® ot 3CY OT AbpXaBaTta rnepcoHana
AeNnHoCTn no HKCY
O6yueHus 3a C. CbrnacH 3 3 CbrnacHo Komnnekc ot CbrnacHo
npuaobmsaHe | KameHnuua, 0 un. cTaHaapTuTe coumanHm KoednLeHTUT
Ha YMeHusA B obu. 14, an. 3a ycnyrm e 3a
uHCTNANP CTpyMSAHU 2, 7.4 aenervpaHu UUCNEHOCT Ha
~Hagexpa" oT 3CY OT AbpXasaTta nepcoHana
AeNHOoCTHn no HKCY
O6yueHus 3a C. Cwrnac 3 3 CbrnacHo Komnnekc ot CbrnacHo
npuaobmusaHe | KameHnuua, HO un. cTaHaapTuTe coumanHm KoednLeHTUT
Ha YMeHus B obu. 14, an. 3a ycnyrm e 3a
UHCTRANP CTpyMSHU 2, 7.4 aenervpaHu UUCNEHOCT Ha
+~Munocepaune ot 3CY OT AbpXKaBaTta rnepcoHana
N AenHoCTn no HKCY
O6y4yeHunsn 3a C. Cvrnac 3 3 CbrnacHo Komnnekc ot CbrnacHo
npuaobusaHe | KameHnuua, HO un. cTaHaapTuTe coumanHm KoedULeHTUT
Ha YMeHus B obu. 14, an. 3a ycnyru e 3a
LHCTRANP CTpyMSiHU 2, 7.4 AenernpaHu UYNCNEHOCT Ha
~CBeTnnHa" ot 3CY OT AbpXaBaTa nepcoHana
ANENHOCTHU no HKCY
O6yueHusa 3a | C. Pasgon, Cbvrnac 2,5 0,5 3 CbrnacHo Komnnekc ot CbrnacHo
npungobueaHe | obu. HO unl. CTaHpapTuTe coumanHu KoepuUeHTUT
Ha YMeHus B CTpyMSHU 14, an. 3a ycnyru e 3a
3XKJINP 2, 7.4 AenernpaHm YNCNEHOCT Ha
ot 3CY OT AbpXaBaTa nepcoHana
NEeNHOCTHU no HKCY
O6yueHusa 3a | C. Pasgon, CbrnacH | 2 2 CbrnacHo Komnnekc ot CbrnacHo
npuaobmsaHe | obu. 0 un. cTaHaapTuTe coumanHm KoednueHTUT
Ha YMEeHus B CTpyMsiHM 14, an. 3a YCIyrm e 3a




3XNYN

2, T.4
ot 3CY

aenervpaHm
OT AbpXxaBaTa
AEeNHOCTH

UYNCNEHOCT Ha
nepcoHana
no HKCY

MoTtuBu: KbM HacToALWwmMa MOMEHT ycnyrata ce npeaocrtass B pamkute Ha LCPU, LUHCTONAMP “BAPA","HAOEXAOA®, ,MUNOCBHPAOUE" 1 ,CBETIMHA", 3XIIP, 3XJTYWN -
CblLUeCTBYBaLLM U DYHKLUMOHMpPALLM Ha TepuTopuaTa Ha oblimMHaTa coumanHm ycnyrm, duHaHCUMpaHu OT AbpXaBHUA 60aXeT, AeKOMNo3npaHa, CbriacHo HaunoHanHaTa kapTta
Ha couManHuTe ycnyru n genHoctute no yna. 15 ot 3CY.

/rnocoyBaT ce NpUYMHUTE Nopaau KOUTO ce NaaHupa npoMsiHa Ha 6pos Ha noTpebutenuTe, NpekpaTsBaHe Ha NPeAoCTaBSHETO Ha couMasnHa ycayra uam 3a Cb3faBaHe Ha HoBa
coumnanHa ycnyra v pasmepa Ha MHaHCMPaHETO OT AbpXaBHUA 6oaxeT/

NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHUA (CNELUWNAJIU3UPAHA)

O6wunHa CTpyMsiHK 8

Moakpena 3a C. CbrnacH 4,5 3,5 8 CbrnacHo Komnnekc ot CbrnacHo

npuaobmsaHe | CTpyMsiHM, o us. cTaHpapTuTte coumasnHu KoedULeHTUT

Ha TpyAoBu yn. byavwten | 14, an. 3a ycnyru e 3a

yMeHuns Ne3 2, T.3mn AenernpaHm UNCNIEHOCT Ha

LICPKN T.4 0T OT AbpXxaBaTta nepcoHana
3Cy AeNnHOCTU no HKCY

MoTuBM: KbM HacTosLMA MOMEHT ycryraTa ce NpefocTaBs B paMkuTe Ha LICPU - cblecTByBawwm U yHKUMOHMPALLM HA

TEPUTOPUATA Ha obwuHaTa counanHu ycnyrm,

durHaHCMpaHn OT AbpXaBHUS 610AXeT, AeKOMMNo3mMpaHa, CbracHoO HaumoHanHaTa KapTa Ha couuasniHuTe ycnyru n genHoctute no 4uni. 15 ot 3CY.
/nocoyBaT ce NpUYMHUTE Nopaau KOUTO ce NaaHupa NpoMsiHa Ha 6posa Ha noTpebuTenuTe, NpekpaTsBaHe Ha NPeAOCTaBSHETO Ha couManHa ycayra uam 3a Cb3faBaHe Ha HoBa
coumnanHa ycnyra v pasmepa Ha pMHaAHCMpPaHETO OT AbpXaBHUs 6roaxeT/

ACUCTEHTCKA NOAKPEMNA (CNEUMNAJINSUPAHA)

AcucteHTcka | C. CTpyMsHM Covrnac 23 17 40 CovrnacHo CamocTtosTen CobrnacHo
noakpena nn. ,7-mun HO un. CcTaHAapTuTe HO KoedULeHTUT
Anpun® No1 14, 1. 4 3a € 3a
/Ycnyratace | uT. 6 oT aenervpaHmu YMCNEHOCT Ha
npenocTass 3Cy OT AbpXxaBaTta rnepcoHana
B AOMa Ha AenHoCTn no HKCY
notpebuten
ute/

Motueu: YsenuuasaHe
noakpena" B o6wmnHa CTpyMsiHn oT 23 Ha 40 noTpebutenn. Kbm Hactoawmsa momeHT CY ,AM" e cbC 3anbiHEH KanaunuTeT. Hapea ¢ ToBa, B CMMCHK C YakaliM KaHaAnAaTH 3a

Ha 6pos Ha nuuaTta, 3a KOUTO e OCMrypeHa Bb3MOXHOCT 3a nogKkpena B AOMallHa cpeaa, Ypes3 npefocTaBsHe Ha coumanHaTta ycnyra ,ACMCTeHTCKa




notpebuTtenu 3a coumanHarta ycnayra ,AcucTeHTcka noakpena®" ca BkatodeHu Hag 20 nuua. KbM HacToAaLWMA MOMEHT Ha TepuTopusaTa Ha obwmnHa CTpyMsAHU He dyHKLUMOHMPa
Apyra ycnyra 3a noakpena B AOMallHa cpefa, ocBeH MexaHum3bM nnvyHa nomoul. [peasBmj 3acTapsBaloTo HAceNeHne Ha TeputopusTa Ha obwunHaTta, KoeTo Hernonaaa B
obxBaTa Ha MexaHM3bM IMYHa NOMOLL, M BbB Bpb3Ka C FOPHOTO M C LeNn ocurypsisaHe Ha noakpena B AOMallHa cpeaa Ha noBeye Hyxaaewu ce nvua e Heobxoanumo
npeanpueMaHe Ha AENCTBUS 3@ yBeNM4yaBaHe Ha 6pos Ha noTpebuTtennte Ha coumnanHaTa ycnyra ,AcucTeHTcka noakpena® B ObwuHa CTpyMsiHM oT 23 noTpebutenu Ha 40

notpebutenu.

/noco4BaT ce NpMYnHUTE Nopaam KOUTO Ce niaHupa npoMsHa Ha 6posa Ha noTpebuTennTe, NnpekpaTtaBaHe Ha NpeaoCTaBsHETO Ha couuarnHa ycayra winm 3a cb3faBaHe Ha HOBa

coumanHa ycayra um pasMepa Ha MHaHCUMPaHETOo OT AbpXKaBHUSA 6loaxeT/

PE3UAEHTHA FrPM)XA 3A MbJIHOJIETHU JIMLA C NCUXUYHN PASTPONCTBA (CMELUMNAJTIN3NPAHA)

PesnaeHTHa C. Cvrnac 15 15 CobrnacHo Komnnekc ot CbrnacHo
rpuxa KameHuua, HO un. cTaHaapTuTe coumanHu KoedpuueHTUT
Mb/IHONETHU obu. 14, an. 3a ycnyrm e 3a

nvua ¢ CTpyMSHU 2T.4 aenervpaHu UNCNEHOCT Ha
NCUXUYHN OT AbpXasaTta nepcoHana
pa3cTpoicTBa AenHoCTn no HKCY

- Bapa

PesngeHTHa C. Cbrnac 15 15 CbrnacHo Komnnekc ot CbrnacHo
rpuxa KameHnuua, HO un. cTaHaapTuTe coumanHm KoedULeHTUT
NBbAHONETHH obu. 14, an. 3a ycnyru e 3a

nvua ¢ CTpyMSiHM 2T1.4 AenernpaHu YMNCNEHOCT Ha
NCUXUYHM OT AbpXasaTa nepcoHana
pa3CcTpoicTBa LENHOCTH no HKCY

- Hagexaa

Pe3snpeHTHa C. Cobrnac 15 15 CobrnacHo Komnnekc ot CbrnacHo
rpyxa KameHuua, HO un. cTaHpapTuTe coumanHm KoedpuueHTUT
MbAHOMETHU obu. 14, an. 3a ycnyru e 3a

nvua ¢ CTpyMSHU 2T.4 aenervpaHu UUCNEHOCT Ha
NCUXUYHN OT AbpXasaTta nepcoHana
pa3cTpoiicTBa AenHoCTn no HKCY
Mwunocbwpane

PesnpeHTHa C. Cvrnac 15 15 CbrnacHo Komnnekc ot CbrnacHo
rpuxa KameHnuua, HO un. cTaHaapTuTe coumanHm KoedULeHTUT
NBbAHONETHH obu. 14, an. 3a ycnyru e 3a

nvua c CTpyMsiHM 2T1.4 aenervpaHm YMCNEHOCT Ha
NCUXUYHU OT AbpxasaTa nepcoHana
pa3CcTpoiicTBa AEeNHOCTH no HKCY

- CBeTnunHa

Pe3nageHTHa C. Pazpgon, Covrnac 10 10 CbrnacHo Komnnekc ot CbrnacHo
rpuxa 3a obu. HO un. cTaHaapTuTe coumanHm KoedULeHTUT
MbJHONETHU CTpyMSAHU 14, an. 3a ycnyrum e 3a

nvua ¢ 2T1.4 aenervpaHu UMNCNEHOCT Ha
NCUXUYHN OT AbpXasaTta nepcoHana
pa3cTpoiicTBa AenHocTn no HKCY




/3XKNNPp/

MoTtuBu: KbM HacToaWwmMa MOMEHT ycnyrata ce npeaocrtass B pamkute Ha LICPU, LUHCTONMNP “BAPA",“"HAOEXAA®, ,MUNOCBHPOAUE" n ,CBET/INMHA", 3XJ1IMP, - cbliecTByBaLUn
1 DYHKUMOHMpALLM Ha TepuTopuaTa Ha obLumHaTa coumanHn ycnyrm, duHaHCupaHu oT aobpXaBHUA 6loaXeT, AeKoMNo3upaHa, CbrnacHo HaunoHanHaTa kapTa Ha counanHuTte
ycnyru v gerHoctute no yn. 15 ot 3CY.

/rnocoyBaT ce NpUYMHUTE Nopaau KOUTO ce NaaHupa npoMsiHa Ha 6posa Ha noTpebuTtenuTe, NpekpaTsBaHe Ha NPeAOCTaBSHETO Ha coumanHa ycayra uam 3a Cb3faBaHe Ha HoBa
coumanHa ycayra u pasmepa Ha hUHaAHCUPAHETO OT AbpXaBHUSA 6oaxeT/

PESUAEHTHA NrPU)KA 3A NBJIHOJIETHU JIMLUA C MHTEJIEKTYAJIHU SATPYAHEHUA (CNELUAJIN3UPAHA)

Pe3angeHTHa C. Pazgon, Cbrnac 8 8 CbrnacHo Komnnekc ot CbrnacHo
rpuxa 3a obu. HO 4. cTaHpapTuTe coumanHu KoepUUEHTUT
Mb/IHONETHU CTpyMSsiHM 14, an. 3a ycnyrum e 3a

nvua c 2T1.4 aenervpaHu UMCNEHOCT Ha
nHTenekTyan OT AbpXxaBaTa nepcoHana
HU OENHOCTHU no HKCY
3aTpyAHeHus

/3XKNYW/

MoTuBmu: KbM HacTosILLMA MOMEHT ycnyrata ce npefoctaBs B pamkuTe Ha 3XJTYWM - cbuecTByBawm U dyHKLUNMOHMPALLM Ha TepUTopuMaTa Ha oblumMHaTa coumanHn ycnyru,
duVHaHCMpaHn OT AbpXaBHUS 610AXeT, AeKOMMNo3mMpaHa, CbracHoO HaunoHanHaTa KapTa Ha couuasnHuTe ycnyru n genHoctute no yui. 15 ot 3CY.
/nocoyBaT ce NpUYMHUTE Nopaau KOUTO ce NaaHupa NpoMsiHa Ha 6posa Ha noTpebuTtenuTe, NpekpaTsBaHe Ha NPeAOCTaBSHETO Ha couManHa ycayra uam 3a Cb3faBaHe Ha HoBa
coumanHa ycnyra n pasmepa Ha ¢GuHaHCMpaHETO OT AbpXaBHuA boaxeT/

YACT II1. JOMOBE 3A IMbJIHOJIETHU JTUL|A C YBPEXXOAHUS
Ha Teputopusita Ha 06WwmnHa CTpyMaHM HAMA PYHKLUMOHMpPALLM CoLManHn ycnyrm oT Tuna - JJoM 3a Nb/HOAETHU Ninua C yBpexaaHus.

YACT IV. COYUMNAJIHUN YCIIYT N UHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YIU, CbOTBETCTBALLUN HA JENHOCTUTE 10 YJ1.
15 OT 3CY, DUHAHCUPAHU OT OBLUNHCKNA BIOA)KET, INMPE3 2026 TIOA4ANHA

Bcunukn coumnanHm ycnyrm, dyHKUMOHUPpaLLM Ha TeputopusaiTa Ha obwmHa CTpyMsIHU ca Abp)KaBHO AenerMpaHa AeiHoCT.

YACT V. UH®OPMALNSA 3A COLUUAJIHN U UWNHTETPUPAHN 34PABHO-COLIUAJIHN YCJIYITN CBOTBETCTBALLN HA
AENHOCTUTE 10 4YJ1. 15 OT 3CY C ®UHAHCUPAHE HA TIPOEKTEH TPUHLWNIT HA OBLNHA CTPYMSIHU, KOUTO

NnPOADBJ/DKABAT MPE3 2025 T, — 2026 T

Ha Teputopusata Ha obwmHa CTPyMSHWU, HAAM@ HaAUYHU (QYHKLMOHMPALLUM COUMANHU YCIyrn, KOUTo da ce duHaHCuMpaT C MPOEKTHO
dunHaHcupaHe 3a nepuoga 2025r.-2026r.




YACT VI. BAKJTIOYUTEJIHA NH®OPMALINA

3anoxeHute B lMnaHa 3a 2026 r. genHoctn mno un. 15 ot 3CY uenar O6wwumHa CTpyMssHM Ada MPOAbB/IXKM MPefoCTaBSAHETO Ha
KayecTBEHM couMasiHM yC/yru, 3a counasaHo BK/oYBaHe B O6LWHOCTTa WK AOMallHa cpeda Ha Aeua W Bb3PacTHMU.

OBLWMHCKUAT roaguleH MniaH 3a counanHuTe ycnyrm 3a 2026 r. Ha TeputopusaTa Ha ObwmHa CTpyMaHW € M3roTBeH Npu CnasBaHe
yCrioBuMsiTa Ha 4. 62 oT HapegbaTa 3a nnaHMPaAHETO Ha CoUuMaNHUTE yCayru

B npoueca Ha pa3paboTBaHeTo Ha lMnaHa 3a nnaHuMpaHe Ha couuanHuTe ycnyrmn 3a 2026 r. Ha obuwmHa CTpyMsHM 6s1Xa OTYETEHU
npeanoXeHMsaTa Ha ynpasutenute Ha GYHKUMOHMpaWMTE COUManHU yCNyrm Ha TeputopusTa Ha obwmHaTta, noTpebutenn, ykasaHusa oT
ACI, KaTo NO TO3M HAUMH € rapaHTUpaH WMPOK AMANOr. AHFaXXMPaHOCTTa Ha BCUYKM YYACTHMUM B TO3M MNpOLLEC € OT KIKYO0BO 3Ha4yeHume 3a
yCrewHarta peanmsaumsa Ha npeaBunaeHnTe Mepku.

HacTtoawmaT niaH uenu ga ocurypm yCTtonumeo, AOCTbIMHO M KavyeCTBEHO npefocTaBsHe Ha couManHuUTe YCIyrn, KOMTO OTroBapsT Ha
peasHuTe HyYXAW Ha YyA3BMMUTE TPynu aT HaceneHumeTo, B T.4. Aeua, Bb3pacTHM, Xopa C yBpeXxaaHus, CEMENCTBa B PUCK W ApYyrH,
Hy>XJaelwun ce oT nogkpena un ap.

BAXHO:

CoumanHute ycnyrm ce knacmduumpaTt cnopes Bb3pacTta M HyXauTe Ha noTpebutenute. Te MoraT ga 6baat npegHasHavyeHW KaKToO 3a
Jeua, Taka u 3a Bb3pacTHM. B 3aBMCMMOCT OT KOHKpPETHUTE HYXAW, YCYyruTe ce npenoCcTaBaT Ha pas/iMyHM rpynu: BCUYKM Aeua, Aeua B
PMCK NO CMUCHJ1Ia HA 3aKOHa 3a 3aKpw/la Ha AeTeTo, poanTesin, OCMHOBUTENN, JinLua, nosiarawgm rpyka 3a aeua, kKaHauaaty 3a
OCMHOBUTENN U KaHAMAATU 32 NPUEMHUN CEMENCTBA; Aela U MbJIHOJIETHU /IMLa C YBPEeXXAaHUSA, NbJIHOJIETHU JiMla B KPU3UCHA
CUTyaumMa uam C noTpebHOCT 3a npeoaosisBaHe Ha nocsieauuM OT TaKaBa CUTyaLMsa; Bb3pacTHM XOpa B HaATpyAocnocobHa
Bb3pacT; iIMua, KOUTO noJsiarat rpyvXXm 3a NbJiHONETHM nmua (4n. 14 ot 3akoHa 3a coumanHuTe ycnyru). OCBeH ToBa couuanHute
yCNyrmn BKAOYBAT U AEMHOCTM 3a NogKpena Ha ceMencTeaTa n 6n3kuTe Ha notpebutenure.

CoumanHuTe ycnyru ce pasgenaT Ha pas/inyHKn KaTteropuu criopes OCHOBHUTE UM AenHocTu (un. 15 oT 3akoHa 3a coumanHute ycnyrum). Te
BK/IIOYBAT: WMHQPOpPMUPAHE M KOHCYNTMpaHe, 3aCTbMHMYECTBO M MocpeaHumyectBo, obuwHocTHa paboTta, Tepanus wn pexabunutauus,
obyueHune 3a npupobmBaHe Ha yMeHus, noakpena 3a npuaobmeBaHe Ha TPyAOBWU yMeHWUs, AHEBHA U pe3ueHTHa rpuxa, ocurypsiBaHe Ha
NMOAC/IOH, KaKTO M acUCTEeHTCKa nogkpena.

3abenexka:

Cnope,q CI'IeLl,VICbl/IKaTa Ha Bcska obwmHa u cbuiecTtByBalllnTe KbM MOMEHTa CouManHW ycnyru, ce pobasart mnum N3TpnBaT CbOTBETHUTE
KOJIOHU U pepose!

Yka3aHue 3a nonbJiBaHe Ha Tabnuuure:
1. N? no peg;
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CounanHa ycnyra no 3CY, KoITO Ce nNpefocTaBs Ha TepuTopusiTa Ha oblwKMHaTa U 3a KOSATO BEYe € OCurypeHo duHaHcupaHe oT
ObpXaBHUS/0OWMHCKMS BoaXKeT - Mo AeWNHOCTM no 4na. 12 n un. 15 ot 3CY - TpaHchopMMpaHM CbLieCTBYBAWMTE KbM MOMEHTA
coumanHu ycnyru;

Azpec Ha nNpeaocTaBsiHe Ha ycnyraTa;

LleneBa rpyna - cbrnacHo usi. 14 ot 3akoHa 3a coumanHuTe ycnyru;

Bpoli nuua, 3a KOMTO € OCUrypeHa Bb3MOXHOCT 3a MoJji3BaHe Ha coumanHaTa ycnayra - TpaHchOopMMpaHu CbliecTBYBalLUTE KbM
MOMEHTa COUMATHN YCYTH;

MpoMsiHa Ha 6posa Ha noTpebutenuTe — yBenmyeHme/HaManeHune;

CoumanHuTe ycnyrm, YymeTo npegocraBsiHe ce nnaHupa aa 6bae npekpaTeHo;

HoBn coumanHu ycnyrm, duUHaAHCMpaHW OT AbpXxaBHUSA/06WMHCKNA Groaxer — 6pon noTpebutenn mn pasMmep Ha @UHaAHCOBUTE
cpeactea 3a MHAHCMPAHETO MM — MAaHWpaHMTe 3a Cb3JaBaHe HOBW COLUMAIHM YCNYru 3a KOUTo e Heobxoammo aga 6bae ocurypeHa
YCTOMYMBOCT cAef NpUKIKYBaAHE Ha MPOEKTHU AeWHOCTWU. Mo oTHoweHune Ha dUHaHCOBUTE CpeacTBa, ako HaMma npueto PMC 3a
CTaHAapTuTe 3a AenerMpaHuTe oT AbpXKaBaTa AENHOCTU Ce BNMCBA — B PaMKUTE Ha TpaHcdhepuTe OT AbpXaBHUS BloaXKeT;

HaunH Ha NpenocTaBsHe - CAMOCTOATENHO WM KaTo KOMMAEKC OT COLManHN YCIyru;

. Cny>XuTenu 3a n3sbpliBaHe Ha AENHOCTUTE MO NPefoCTaBsAHE Ha COUMANHUTE U UHTErPUPaHUTE 34pPaBHO-COLMAHN yCayrn — 6poi m

ANBXHOCTH,
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